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1 GETTING STARTED

1.1 What is the UDRIVE solution and how does it work?

The UDRIVE solution is made by GWF AG to collect data from various types of meters (water, gas, heat & cooling, electricity). It can also
receive data from non-GWF meters that use the Wireless M-Bus radio protocol. To use this solution, you will need a radio receiver
antenna as well as an Android device. With this equipment, you can perform drive-by readings in the field and collect data transmitted by
radio modules or meters. Once a tour is completed, the collected data can be synchronized with the INFINIO cloud platform and exported
to your ERP system for billing and further processing. Below is the operating process:

Overview of the UDRIVE solution — Programmed Tour :
\’3 = Internet connection required
>

INFINIO - UDRIVE solution = Web interface of the UDRIVE solution (https://app.infin.io/insights/udrive/overview)
UDRIVE app = Android li of the UDRIVE solution for remote meters reading

INFINIO — UDRIVE solution
https://app.infin.io/insights/udrive/overview

A file containing a list of

A tour file is exported

meters E(g;nevaEted f]rom with the measured
an , or Excel |:| 6. Control and export a tour from INFINIO meter data, in an ERP

format, or in an Excel

spreadsheet, etc.)
= spreadsheet, etc.

A programmed tour

5. Finish a tour on the device and L

synchronize itto INFINIO = 5
D < \(7
>

* 4-bis. Connection between radio

INFINIO — UDRIVE solution
transmitters and meters

https://app.infin.io/insights/udrive/overview

——

3. Perform a remote Radio
reading tour receiver
4. Reception of

signals from
transmitters [

UDRIVE app on
device
E 2. Assign and then download J
a tour on a device £

-~
’
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Overview of the UDRIVE solution — Free Tour
.

INFINIO — UDRIVE solution = Web interface of the UDRIVE solution (https://app.infin.io/insights/udrive/overview) \ j Internet connection required
UDRIVE app = Android i of the UDRIVE sol for remote meters reading

* 2-bis. Connection between
radio transmitters and meters

3. Perform a remote
<: reading tour :>

-
'@
UDRIVE app on receiver h
device
2. Reception of signals g

from transmitters Radio —
transmitters K

(

3. Finish a tour on the device L
and synchronized it to INFINIO i

/'

A 4

INFINIO — UDRIVE solution
https://app.infin.io/insights/udrive/overview

A tour file is exported

with the measured
ﬂ 4. Control and export a tour from INFINIO F meter data, in an ERP

{ format, or in an Excel
>

spreadsheet, etc.

The full user manual is available here:

1.2 What do | need to use UDRIVE?

There are two prerequisites to use UDRIVE:
1. An Android smartphone or tablet running Android 10 or higher, with the UDRIVE app installed from Google Play.

2. A compatible readout device:
e MBWBLlue for radio readout
e CAB-05 for inductive readout
Both of those devices can be provided by GWF AG.

1.3 Which meters are compatible with UDRIVE?

The UDRIVE solution is compatible with the following Wireless M-Bus meters.
In addition, the UDRIVE solution is also compatible with non-GWF meters. If the meter model does not appear on the table,
please contact us to check whether it is already integrated into our solution.
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Medium Manufacturer Meter Model Radio Module

Water GWF SONICO® NANO Included

Water GWF MTKcoder® MP RCM®-H200

Water GWF MTKcoder® RCM®

Water GWF UNICOcoder® MP RCM®-H200

Water GWF Meistream, Meistream Plus, Meitwin, WPV-MS with RCM®-H200
GWFcoder® MP

Water GWF Meistream, Meistream Plus, Meitwin, WPV-MS with RCM®
GWFcoder® IEC

Water GWF SONICO® EDGE with module ECO1 RCM®-H200

Water ltron Intelis Included

Water Sensus iPERL® Included

Water Kamstrup flowlQ® 2200 Included

Water Kamstrup flowlQ® 3100 % Included

Water Kamstrup MULTICAL® 21 Included

Water INTEGRA AMTRON ® SONIC D % IZAR RADIO EXTERN M-BUS

Water INTEGRA TOPAS SONIC % Included

Water INTEGRA TOPAS ESKR % Included

Water INTEGRA TOPAS ESKR 2 % Included

Water INTEGRA Aquabasic PMK-basic % Aquastream Radio

Water Sontex Superaqua 1 % Included

Gas GWF BGZcoder® MP AES5 with ACM 5.1 ECO / ACM 5.1.1 ECO RCM®-H200

Gas GWF BGZcoder MP CM3 with ACM 5.1 ECO /ACM 5.1.1 ECO RCM®-H200

Gas GWF BGZcoder® MP CM3 with ACM 5.5 SCR or CM3.1 SCR RCM®

Gas GWF BGZcoder® IEC with neutral module RCM®

Gas GWF RABOcoder with Encoder S1D SCR or Encoder S1D SCR+ | RCM®

Heat / Cooling | Kamstrup MULTICAL® 403 Radio 868 MHz module

Heat / Cooling | Kamstrup MULTICAL® 603 Radio 868 MHz module

Heat / Cooling | Kamstrup MULTICAL® 803 Radio 868 MHz module

% Limited integration

If your model does not appear in the table, please contact us so that we can check whether it is already integrated into our

solution.
Is your meter not listed?

1.4 Can | use UDRIVE on i10S?

No. Currently, UDRIVE is only available on Android version 10 or higher.
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2. ACCOUNT & SECURITY

2.1 Why do | need to set up a PIN?

Setting up a PIN allows you to securely access the UDRIVE app even when you do not have an internet connection. Instead of
entering your email and password every time, you can simply use your PIN to log in offline. A quick, convenient, and secure way
to ensure you can always access important features, no matter where you are.

2.2 | forgot my PIN code. What should | do?

You can still access UDRIVE by logging in with your email address and password. An Internet connection is required.

nter your local PIN code for offline ai

select a user
e.plancherel@gwf.ch

@0 O O

1. Log in with your email address and
password using the following link

Couldn't find your username ? Please click here to login |

2.3 | want to change my PIN code. What should | do?

You can set a new PIN code directly in the application, without needing to know the previous one.
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< Settings
Td 1. Select the Settings menu

General

Open (0) Programmed (0)

Finished (0) Froe (0) 2. Press Update PIN
Update PIN

Customizable Format ()

App theme

System

Sound theme

Classic

Inactivity timeout |
20 minutes

I : 2_Enter your new PIN
Readouts
Export Readout Files

Fetch keys and decrypt when collecting

Show progress notification when collecting

2.4 What should | do if | lose my device with the
readouts on it?

Note 1: We recommend contacting our support team [Phone: +41 41 319 52 00 or Email: support@gwf.ch).

Note 2: For extra security, we also recommend before doing the Tablet removal operation, to also change the password of
the account. To do that, please check Question 2.5.

Note 3: Be aware that this operation will change the status of all assigned tours on this device to Open and prevent the
tablet from using UDRIVE anymore. Besides, any data already collected will be lost. The Tours will have to be performed
from the beginning.

You should remove the tablet from the INFINIO platform. For that, go to the Devices section and choose the tablet you want to
remove and press the Delete button.
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Tours

Showing 1-10 of 26

Tour &

Overview

Import Tour

Tours Measuring Points Setup

1. Click en the Devices tab from the menu

Devices

Device Tours No

‘ 2. Select the device you want to delete by clicking on it

Galaxy Tab Active3 0

Android id 3cbB9BBECEEIA20 1
samsung 0
samsung

Model SM-TS70 0

App version code 16 0

App version name 1.0.2

0

Build id TP1A.220624.014

Build product gractive3wifio 0

id release
0
Build sdk version 33
0

Rename

| 3. Click the Delete button o remove the device

2.5 How do | change my password?

Updated at

Nev 14, 2025, 17:10 >
Jul 17, 2025, 1418

Mov 14, 2025, 16:53 >
Aug 25, 2025, 11:09

Aug 21, 2025, 13:40 >
Aug 19, 2025, 16:36 >
Aug 20, 2025, 14:15

Aug 21, 2025, 16:57 >
Sep 9, 2025, 16:56

Aug 25, 2025, 11:07 >

Nov 8, 2025, 07:31 >

You can do this operation from the INFINIO platform by navigating to the Profile section and then to Password section.
Profile

1. Click on the Profile Icon on
top-right corner

CR

| 2. Select the Profile section

£ APl Keys

22 Users
& Notifications

@ Converters

@ Language (en) >

5 Logout

Innovative solutions
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Edit your information

First name

Update Profile

Authentication & Security

Access Password

Your last login was at

Change Password

Itis advisable to change your password every 6 months.

3. From the Password section, select Change Password

Multi-Factor Authentication (MFA)

Add authentication security with an additional factor such as email.

Enable MFA
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2.6 | forgot my password. What should | do?

If you forget the password and you are in the UDRIVE app, you can just press the Forgot your password? and you will be
redirected to the INFINIO page. Be aware that you need to be connected to the internet to do this process! An email will be
sent to your email with a secured link to reset your password. If you want to change the password from the INFINIO platform,
you can follow the instructions below:

GLF i1 INFIND GWF dnFiNo GLUF L] INFINIO

Sign in to your account Reset your password
Email address Reset your password
An email will be s ur inbox with a pas
' " 2 An email with the password reset link has been sent
Password Email address | 2. Complete the empty space | "O
« Be sure to check your spam folder.

Login->

email from noreply@gwf.ch

3. Press Submit request | =y

I 1. Press Forgot your password? | |

GLWF J NFINID

Reset Password

Reset password

Hello Infinie User,

You have requested to reset your password for your Infinio account

Please click on the link below to proceed. 5. Press the Change Password @ e
" which at
button or copy-paste the link . - '[ N
Change Password in the browser -
or copy and paste this URL into your browser: &. Enter the new Password
Enter your p
https://test.app.infin.io/0872dc58-d2dc-4241-8511- @
605de3834329/reset password/TiSwZwbYT8nptTnQSccqVCiZxWeGjHSIKoROVDRHQLE
Re-enter your password
=

‘GWF will never ask you to send passwords or sensitive data via email. If you receive suspi-
cious emails, please contact our support team immediately.

© 2025 GWF AG. All Rights Reserved 7. Press Submit to finalize the process

2.7 How do | switch to another company in UDRIVE?

You can switch to another company directly in UDRIVE. Before doing so, make sure that:
e You have an active internet connection.
e Alltours on the device have been synchronized or deleted.
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= Home O ? 0
1. Select the Home menu }JI’S (0)

@gwf.ch
Open (0) Programmed (0)

DEMO Company
Finishzd (0) Free (0) ant 2. Tap on the company area

H,, Open Tour

Create Free Tour

@ Finish Tour(s)
? Help

App Version: UDRIVE 1.8.6 (51)
Device name: OPL

Android ID.

Device Model: Samsung SM-TS70
Android Version: 13

-+

Once completed, you will be asked to sign in again. You will then be able to select another company.

3 TOURS & METER READING

3.1 What is a Programmed Tour?

A Programmed Tour is a type of tour in which an operator performs a drive-by reading based on a predefined list of meters to
be collected. This list is imported into the system in advance. All meters to be collected are displayed in a clear list and on a
map. This type of tour is mainly used for billing purposes or for collecting data from a defined set of meters. If you want to learn
more about how to import a predefined list of meters, please refer to Question 4.1. Below you can see how to use the UDRIVE
solution in case of a Programmed Tour.
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INFINIO - UDRIVE solution = Web interface of the UDRIVE solution (https://app.infin.io/insights/udrive/overview)
UDRIVE app = Android li of the UDRIVE solution for remote meters reading

Overview of the UDRIVE solution — Programmed Tour :
\’3 = Internet connection required
>

INFINIO — UDRIVE solution
https://app.infin.io/insights/udrive/overview

A file containing a list of
meters (generated from
an ERP, or Excel
spreadsheet, etc.)

A tour file is exported

with the measured
:I 6. Control and export a tour from INFINIO {3—_’? meter data, in an ERP
\‘ format, or in an Excel
>

spreadsheet, etc.

A programmed tour

1. Load a tour on INFINIO <= 5. Finish a tour on the device and
¢ synchronize it to INFINIO

D ‘V‘ \ (}/

* 4-bis. Connection between radio
transmitters and meters

INFINIO — UDRIVE solution
https://app.infin.io/insights/udrive/overview

——

3. Perform a remote
N reading tour

4. Reception of
signals from
transmitters [

® s o0
UDRIVE app on
device
E 2. Assign and then download J
a tour on a device £

)

3.2 What is a Free Tour?

A Free Tour is a type of tour in which an operator performs a drive-by reading without any predefined list of meters. In this
mode, UDRIVE collects data from all compatible meters that are within radio range, without any prior selection. This option is
recommended if you want to perform readouts in a specific area without knowing in advance which meters are present, or if you
want to do a random collect at a specific location. Below you can see how to use the UDRIVE solution in case of a Free Tour.
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Overview of the UDRIVE solution — Free

- . ’
INFINIO - UDRIVE solution = Web interface of the UDRIVE solution (https://app.infin.io/insights/udrive/overview) \ j Internet connection required
UDRIVE app = Android I of the UDRIVE sol for remote meters reading

* 2-bis. Connection between
radio transmitters and meters

3. Perform a remote
<: reading tour :>

UDRIVE

p-
C R '@

Radio
D\
UDRIVE app on receiver
device ]
2. Reception of signals \ -@
from transmitters
—~ Radio . U
’/ transmitters K\/

e

3. Finish a tour on the device L
and synchronized it to INFINIO i

"

A 4

INFINIO — UDRIVE solution
https://app.infin.io/insights/udrive/overview

A tour file is exported

with the measured
|:| 4. Control and export a tour from INFINIO F meter data, in an ERP

{ format, or in an Excel
>

spreadsheet, etc.

3.3 What is the difference between a Free Tour and a
Programmed Tour?

A Programmed Tour is used to collect meter data based on a predefined list of meters that has been imported in advance. In
contrast, a Free Tour allows the operator to collect data from any compatible meters within range, without relying on a
preloaded list.
Here is a quick comparison to highlight the differences:

ea e Progra ed Io ee 10

Meter List Uses a list of meters imported in advance No pre-defined list required

Data Collection Scope | Only meters from the imported list are displayed and recorded | All detected meters in range are displayed and recorded

Use Case For planned routes and specific meter targets For exploratory (drive-thru) meter reading
Device Display Displays only meters from the pre-defined list Displays all meters detected during the tour

Table 1. UDRIVE solution features for each tour type

3.4 How do | resume a tour after an interruption?

To resume a tour after an interruption, reconnect the radio antenna via Bluetooth and continue the data collection.
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¢ Tour Q o 3 Y

A 1. Reconnect the radio antenna via Bluetooth

I \-‘Vul\l'l\/k\ll\lllllrlvl L AR el B

Meters Map

\/’ Route du Verney 2 1070 Puidoux
O 209 1.163 m®

Chem. du Lac-de-Brét 7 1070
S— Puidoux

801

3.5 Can | assign or reassign a tour that has already
started?

Yes. If you need to reassign a tour, first make sure that the technician currently responsible has synchronized their progress. In
INFINIO, open the Devices tab, select the device currently assigned to the tour and unassign it. Then select the new device and
assign the tour to it.

Innovative solutions
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3.5.1 Step 1: Unassign a tour.

‘ UDRIVE app |

1. Synchronize the current tour. Requires an internet
connection

Tours (1)
Open (0) Programmed (1)
Finished (1) Free (0)

& PuidouxMetersimportExcel_w
ithLoRa.xlIsx

Type Programmed Tour
Status Closed

H Innovative solutions
for valuable resources

‘ INFINIO platform

Overview  Import Tour | Device: Tours  Measuring Points  Setup

2. Go 10 the Devices tab

Tours Devices
Showing 1-10 of 26 our name Q Search Q
Tour Device Updated at  Select/View

[ PuidouxMetersimportExcel_withLoRa.xlsx

Galaxy A52s

G APE 0 Nov 14, 2025, 17:10
ondovice AS356 Meters

- 9 25356 0 Jul 17, 2025, 14118 l:|

3. Select the device responsible for the tour ‘

Qverview Import Tour Devices Tours Measuring Points Setup
Tours Devices > A5356G
Showing 1-10 of 26 Tour name Q Action Tour Status

PuidouxMetersimportExcel_withLoRa.xIsx on device
Tour % o

[} PuidouxMetersimportExcel_withLoRa.xIsx 4. Click Unassign

ondevice A535G

Unassign tour

Are you sure? Readouts that are already on the tablet will be lost.

5. Confirm Unassign
e |

- gwf-group.com



3.5.2 Step 2: Reassign a tour.

‘ INFINIO platform

Overview Import Tour Devices Tours Measuring Points Setup

1. Go to the Devices tab

Tours Devices
Showing 1-10 of 26 Tour name Q Search Q
Tour % Device Tours No Updated at  Select

™ PuidouxMetersimportExcel_withLoRa.xIsx

m
m
i

Galaxy A52s 5G APE ~ 0 Nov 14, 2025, 17:10
finished reading

Updated at: Nov 17 2025, 11:52 9 Galaxy Tab Active3 1] Jul 17, 2025, 14118 D

2. Select the device to assign the tour to ‘

Tours Devices > Galaxy Tab Active3
Showing 1-10 of 26 Q Action Tour Status
Tour 3 F====1
[ PuidouxMetersimportEl 3. Re-Assign the tour to the selected device . (_:D\
finished reading - Meters -
Updated at: Nov 17, 2025, 11:52 9 Re-Assign Not found
‘ UDRIVE app ‘

A

4. Synchronize in the app to
retrieve the tour's progress.

Open (0) Programmed (0)

Finished (0) Free (0)

3.6 What should | do if | delete a tour by mistake?

Go to the INFINIO platform, unassign the tour from the device, and then reassign it. Please note that any unsynchronized data
will be lost. You can follow the same procedure as described in Question 3.5.
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3.7 | have LoRa devices. How can | include them in a
Programmed Tour?

To do this, you need to upload your Tour which contains active LoRa devices on the INFINIO platform, as you upload a normal
Programmed Tour (in the Import Tour section]. Afterwards, our system will detect that the tour contains LoRa meters with
existing readouts and will give you the option to check for them with Option 1: Check for LoRa readouts. If this option is chosen,
then you can select specific dates for the LoRa synchronization - the most recent LoRa readout within the specified
timeframe will be chosen. At the end of the process, you can see if the synchronization process was successful and for what
meters this applied.

Below, a visualization of those steps:

Overview Import Tour Devices Tours Measuring Points Setup Overview Import Tour  Devices Tours Measuring Points Setup
1. Import file 2. Results 3. LoRa readouts +/ Import file _— Results ——  3.LoRareadouts
Upload a file that matches your := available converters

& November Synchronize LoRa readouts
&« < 2025 > »
Drop your file here to upload
o 1. Upload a tour containing Mon Tue Wed Thu Fri Sat Sun ¥ 2 meteris} aynchronkzed
LoRa readings in the Import
Choose File Tour section - 2

Supported files: .xisx,.xm, txt, OUT

0 N 12 13 14 15 16 4. You can see how many

) meters are synchronized
‘Submit '\a 1 20 21 22 23

24 25 26 27 28 20 30

Go to tablet assignment

Overview Import Tour  Devices Tours Measuring Points Setup Overview  Import Tour  Devices ours  Measuring Points  Setup

 Import file — 2. Results 3. LoRa readouts mport file | ——————— Results ——  3.LoRareadouts

Il synchronize
: Nov 1, 2025 - No

Before assigning the tour to your tablet, you may optionally check for LoRa readouts

Option 1: Check for LoRa readouts Option 2: Go to tablet assignment November
« < 2025 > »
2. Select Option 1: Check for LoRa readouts A
Meters 2 Search fora pace Mon Tue Wed Thu Fri Sat Sun 3. Select the desired dates to
— a = synchronize the LoRa readings
. Ql Antems ~ Plan  Satellite i e e

0 N 12 13 1M 15 8

d 1a ® 20 2 2 23

Showing 19 of 8

go apses
e

Serial _ Measuring Point Medium ¢ 24 25 26 27 28 20 W
No. ~
2,

3.8 How do | perform a manual readout or manually
correct an index in UDRIVE and INFINIO?

In UDRIVE, you can perform a manual readout or manually correct an index directly from the app.
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19000147

No Error

{&) 2! du Verney 1 1070 Puidoux
@ “dumb"UNICO avec RCMH200 - Eau - Dans mon placard

? Medium type is missing

Registe 2. Click the pen icon next to the
register to enter a manual readout

Volume 7/

8-0:1.0.0 m3

Clear Close

1. Select the meter you want to
perform a manual readout on
Innovative solutions

for valuable resources - gwf-group.com



In INFINIO, you can also perform a manual readout or manually correct an index.

Overview

Meter Serial No. 22809409

Readout

Status/Meter State

Remarks
Description
Paired AES Key
Readout at
Payload

Measurements

not read

Import Tour

Meistream avec RCMspilit - Eau - Compteur d'eau sous sol

exists

Value Timestam

8-011.0.0

3. Click the pen icon next to the
register to enter a manual readout

Alarms

Metadata

Last Value
Min/Max Plausible
Manufacturer
Medium

App Version

Radio Number

Value Timestamp

225 m*

200 /300.254

Water

Source

import file

Source

Jul 17, 2025, 02:00

Devices

Tours Measuring Points Setup
| 1. Select the Tours tab
[ Puidoux_meters_demo.xlsx
Tour ltems
Showing 1-10 of 22 L Q, v
Serialno. Status 2 Remarks Value Readout
at
2. Select the meter you want to
perform a manual readout on
o o N 7 i
Charles Baudelaire -
ID1234
not read - -
70 1163 m*
read Jun 29, 2026
1alarm(s)
24100M8
'_'“:"' es 2 not read - -
4 1070
not read - -

3.9 How can | change the location of my meters in the

UDRIVE application?

You can directly change the position of a meter in the UDRIVE application.
From the “Meters” list view, select the meter whose position you want to change, then tap the pencil icon next to its address.
From the “Map” view, select the meter whose position you want to change directly on the map.
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Edit installation point

., 80828285
I: 1. Tap the pencil icon to @ Long click on the map or the di 10 set a new k
change the position ® g p
=3 I\
k! i ®
@ i
e l_.‘
7

No Error
D Route du Verney  Route du Verney %

{&) Route du Vergnolet 6 1070 Puidoux

2, Victor Hugo (ID2345)
() Mulical 603 - Chaleur - Accés KABA 5000 B0 it~ A ¥y 8 Migros Partenaire
|3 " &
football du Verney = 3 Q 9 - Puidot §
@ Refine medium type 2. Press and hold on the map | S
. FC Puidcux-Chexbres to set the new location \ g
. \ 5
\
\ AN
Heat Energy N e & k4 k
N e @ \
X Oy, A \
I ~ {7 5 8
0 IO, 4 ;9
Zo0ge - 3 220286 080gle - Map data £2826 Google
New position & Revert

6-0:1.0.0
(46.49147, 6.76914)

Last Value
20250717

I

3.10 How do | export specific data from a tour (battery

life, alarms, etc.)?

In addition to the usual measurements, it is possible to export additional information about your tours, such as battery life or

alarms. To do so:

- gwf-group.com
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Tours

Showing 1-10 of 1038

-~

Tour 2

archived

Imported at: Aug 13, 2026, 15:33
Updated at: Aug 17, 2026, 14:36 33

Last exported
at:

Active

Overview Import Tour ~ Devices | Tours | Measuring Points Setup
Archived m D) Puidoux_all_wall_2026:08:17T12:36:54Z xIsx
Tour Items
ame QY
Showing 1-10 of 33 Serial number Q Y
Serial Status Remarks Value R
no.
D) Puidoux_all_wall_2026:08:17T12:36:54Z.xIsx
2. For the desired tour, dick “Actions”, then
“Export” and select “Excel Custom® 109
Meters Chemin| de
Actions v Cremont 2 301m?
anvn read com_error_1 AL
© No alarms
Aug 14, 2026, 10:47 Export >  Default Converter
..... h

Excel Custom Converter

| 1. Select the data to export

Select OBIS codes to include in the export.

actuality_duration
:

seconds

air
0-0:98.0.0

empty_pipe
v
0-0:98.0.0 2

t1 helow measurina ranos or

3 of 35 selected

error_flag_bin

daily_air_in_pipe
i
0-0:98.0.0 2

no_usage
0-0:98.0.0

manthlv air in nine

Select all
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2. Click Download

Close
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4 ERP & DATA INTEGRATION

4.1 How do | import meters from my ERP into
UDRIVE?

To import a tour, go to the INFINIO platform and open the Import Tour tab, then upload your ERP file. Below, you can see the
steps required for this operation.

1. Choose the Import Tour
option from the Menu

Overview Import Tour Devices Tours Measuring Points Setup

1. Import file 2. Results 3. LoRa readouts

Upload a file that matches your := available converters

&

Drop your file here to upload

or

Choose File

Supported files: .xlsx,.ps1,xml, txt

2. Upload the file from your ERP system in
the supported format

| 3. Once the file is uploaded, press the Submit button |

4.2 What should | do if | change my ERP system?

If you change your ERP system, please contact our support team: (Phone +41 41 319 52 00 or Email: support@gwf.ch). GWF
support is available in the following languages: DE, FR, EN, IT. When contacting support, please make sure to provide your
account number (See Question 7.3 for finding your account number).

4.3 1 do not have an ERP. How can | perform a
Programmed Tour?

If you want to perform a Programmed Tour without any specific ERP, you can rely on the Excel File which is in the Setup Tab,
under the Converters section. In this Excel you will list all the meters you want to collect. Please make sure to fill the
mandatory fields in orange and to keep the format of this document as a XLSX.

Innovative solutions
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Overview Import Tour Devices Tours Measuring Points Setup

1. Choose the Setup tab from the menu

&8 Export by email Disabled

This option will enable you to receive data when the tour is finished and synchronized with infin.io by the
mobile device. You must provide one or more email addresses (separated by comma) to which the data will
be sent.

Disabled

r S 4 Converters | 2. Download our ERP template in Excel format

Download the[Excel_Template.xIsx|which can be used as a converter during Import Tour.

4.4 How do | interact with my specific ERP system?
How can | change my converter to support other
formats?

You can check which converters you have set up in your account and what is their status [Enabled/Disabled). For that, you
navigate to the Profile section. Afterwards, by selecting the Converters option, you can see all converters configured in your
account and their status. If a specific converter is set as Enabled, then it is ready to be used when an ERP file is uploaded on
the INFINIO platform.

Note that to add/delete/change the status of a converter, you need to contact our support team [Phone +41 41 319 52 00 or
Email: support@gwf.ch). GWF support is available in the following languages: DE, FR, EN, IT. Please also provide your account
number when you contact the support (See Question 7.3 for finding your account number).
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® Profile
£ APl Keys

&

Users

2. Select Converters

th

ke

@

Sub Companies

Language (en)

Theme

» Logout

v

1. Click on the Profile lcon on

top-right corner

Converters

Converters used to f

Showing 1-5 of 5 | 3. Check the status of different convertors
Name ¢ File type ¢
xlsx
30ISE001 xmi
20HiSoft001 txt
120fisaGeFi001 txt
Urbanus out

out your billing files

All Enabled

Disabled

Status ¢

Enabled

Enabled

Disabled

Enabled

Enabled

4.5 How can | send my tours directly from UDRIVE to

my email?

Our UDRIVE solution enables you to directly send your finished Tours to your email inbox without having the need to use the
INFINIO platform. To activate this option, you have to go on the INFINIO platform, in the Setup section. There, you have the
option of Export by email. In that section, specify the desired email and make sure that the Enable button is activated. From that
moment, every time you finish a Tour on your device and press the Synchronize button, you will receive those Tours in your

email inbox. Remark: the Tours will be also accessible on your INFINIO platform later.

If you cannot see the blank field, then press the Disabled button to make it Enabled.

= Export by email

Overview Import Tour Devices  Tours Measuring Points Setup

Disabled

1. Choose the Setup option
from the Menu

This option will enable you to receive data when the tour is finished and synchronized with infin.io by the mobile device. You must provide one or more

email addresses (separated by comma) to which the data will be sent.

| 2. Check to have the Enabled option activated

Converters
'S4

ymma for multiple

Download the Excel_Template.xIsx which can be used as a converter during Import Tour.

Innovative solutions
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3. Enter the Email here

4. Once the file is uploaded, press
the Submit button
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Overview Import Tour Devices Tours Measuring Points Setup

Export by email Disabled

This option will enable you to receive data when the tour is finished and synchronized with infin.io by the mobile device. You must provide one or more
email addresses (separated by comma) to which the data will be sent.

Disabled
If the button is Disabled, press it to make it
Enabled

—~ Converters

Download the Excel_Template.xlsx which can be used as a converter during Import Tour.

5 METER DATA & DECRYPTION

5.1 What is the storage volume?

The storage volume is a value stored by the meter at a specific date. It indicates the volume measured at that date. This value
corresponds to the keydate value from the previous MEx Solution.
Measurements Value Timestamp Source

‘ Volume is the current measured volume ‘

volume (8-0:1.0.0) 72 844.318 m3 radio

volume_due_date (8-0:1.2.0) Z 843.811m3 2026-02-28 00:00:00 radio

Volume_due_date is the storage volume st the
date shown in the Timestamp column

To export these values, go to the Setup tab in INFINIO, enable the corresponding option and then proceed with the export as
usual.
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Overview Import Tour Devices  Tours Measuring Points Setup

[ Export by email Disabled
This option will enable you to receive data when the tour is finished and synchronized with infin.io by the mobile device. You must provide one or more

email addresses (separated by comma) to which the data will be sent.

Disabled

c

Storage volume activation Enabled

This option will enable your default converter export to use storage volume instead of current volume.

@ Enabled

5.2 What about the encryption key?

5.2.1 Why do we need keys for reading the data from meters?

Almost all meters transmit encrypted data. Many modern meters use an individual key, while some installations still use a
generic manufacturer key. This is to guarantee the privacy and confidentiality of the data. Anyone equipped with a radio receiver
can store this encrypted data, but only the ones who have the correct cryptographic key which belongs to the meter or the
manufacturer of the meter are able to decrypt the data and hence read it. Nowadays, each meter has its own individual key. If
you are using a meter or a radio module provided by GWF AG, each bound key is available on the INFINIO platform and will be
synchronized automatically to make sure you are able to decrypt your data inside the UDRIVE solution. If you are using meters
not provided by GWF, see Question 5.2.2 and 5.2.3

5.2.2 How do | upload a key that belongs to a specific manufacturer?

For this action you need to contact our support team (Phone: +41 41 319 52 00 or Email: support@gwf.ch) and give them the
specific key. GWF support is available in the following languages: DE, FR, EN, IT. Please also provide your account number when
you contact the support (See Question 7.3 for finding your account number).

5.2.3 How do | import the keys which belong to specific meters?

If you have different meters and you also know their keys, it is possible to add them in the INFINIO platform, such that the
meter’s data become readable in the UDRIVE solution. For that, you have to select the Service module from

the INFINIO platform and then choose the Import Keys section. In the new page, you can select the type of connectivity the
meters have (LoRa or wMBus) and then you can download the specific template. It is important to mention that the key fields
(app_key for LoRa + aes_key for wMBus) should contain 32 characters which represent hexadecimal digits (characters
from 0 to 9 and letters from A to F). After completing the template, you can Upload it and then Submit it.
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JINFINID @

PORTAL “ SERVICE / Import Keys v

S SERVICE I 1. Select the Service module I Import Keys 3. Chose the desired option from LoRa connectivity
o Choose a type of connectivity and upload a fiie containing your fist of serial numbers and key information and wireless M-Bus connectivity
vs
Import Keys 2. Choose Import Keys
section LoRa connectivity wireless M-Bus connectivity
GWELife rial / device_eul / app_eui / app_key serial | aes_key

UDRIVE mobile

MEx Mobile

Sonico Life

In Home Display

4. Download the specific template, Complete it and then Upload it I

8% CONNECT I :

INSIGHTS

Drop your file here to upload
of

Choose File

Supported files: .csv
5. Submit the file

5.3 How do | decrypt one or more meter readouts in
the UDRIVE app?

You have three methods to decrypt the meters you have read.
Important: to keep the values readable (i. e., not encrypted], the keys must be retrieved before synchronizing with INFINIO.

5.3.1 Automatic decryption method (default, with internet)

The automatic method is enabled by default and works only when the device is connected to the internet. To enable or disable it,
open the settings (icon at the top right of the screen), then toggle the option Retrieve keys and decrypt.
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< Settings

1. Tap the gear
icon (settings)

General
Open (1) Programmed (1) Language
English
Finished (0) Free (0)
App theme
. . System
PuidouxMetersimportExcel_with
LOR_a‘xlsx Sound theme s

_' Type Programmed Tour |:> Classic
i
= Status Not Started

Inactivity timeout

) 60 minutes
Finish Load

Readouts

Export Readout Files...

Fetch keys and decrypt whe.. ® ‘

‘ 2. Tap 1o enable (green) or disable (red) ‘

5.3.2 Manual decryption method for all meters (with internet)

To manually decrypt all meters in a tour, open the corresponding tour and tap the key icon at the top of the screen. The
application will display the number of missing keys. Tap Retrieve keys and decrypt. The application will then automatically
download the keys and decrypt the data. When finished, tap Close.
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¢ Tour Q o= Y

: 1. Tap the key icon
PwdouxMelerslmporTE
Meters Map
\/ Route du Verney 2 1070 Puidoux
O 200 1163 m?
Chem. du Lac-de-Brét 7 1070 o Fetch missing keys
= Puidoux Fetch missing keys
? 801 O= Available Generic keys 11
1 meters not decrypted
\/ Rte du Village 12 1070 Puidoux O= Downloaded keys 2
400 0.303 m? O= 1 missing keys

meters successfully
@/ Route du Verney 13 1070 Puidoux
O

200

v decrypted
Fetch Keys
and Decrypt

\/ Rte du Village 34 1070 Puidoux 2. Tap Feich Keys and Decrypt

O 773

ZI du Verney 1 1070 Puidoux
? 1900

2. Tap Close

\/ Route du Verney 7 1070 Puidoux
O 173 648.460 m?

® Symbols info 66% Collected: 7 | Total: 9

11 O <

A generic key is a legacy key used by manufacturers that can decrypt multiple meters. An individual key is a unique key specific
to each meter.

If a meter cannot be decrypted during a planned tour, please contact our support team: (phone: +41 41 319 52 00 or email:
support@gwf.ch).

Note: during a free tour intended for exploration, it is normal that some meters cannot be decrypted because they may belong to
other customers.

5.3.3 Manual decryption method for a specific meter

To decrypt a specific meter, select it from the list to open its detail window, then tap Try to decrypt. The meter will be decrypted.
Close the window to return to the list.
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< Tour Q o=
PuidouxMetersimportExcel_wi... Wi
&
9)
Meters Ma ] =
’ v [, 200 e GWF = | /7
./ Route du Verney 2 1070 Puidoux , No Error
O 209 1.163 m? & Encryp y P ®) 10023817 cAGWF
Chem. du Lac-de-Brét 7 1070 a o anyeneya i) /
== Puidoux No Error ]
? “dumb’UNICU avec RCMHZUU - Eau -
801 @ 10023817 cAGWF Parlent uniquement francais
./ RteduVillage 121070 Puidoux 15 123 uvemey 131070 / Registers

3
400 0.303 m “dumb’UNICU avec RCMHZUU - kau -

Parlent uniquement francais

[ i \
\//\ Route du Verney 13 1070 Puidoux ' Regloters ﬁ;x 8-0:1.0.0 0.013 m?
© 200 1. Select the meter to / 4

decrypt : .
Rte du Village 3z TU70 PUGOUX Actuality Duration
117 Seconds

Volume /7

© 773

ZI du Verney 1 1070 Puidoux

? 190 Batterv Lifetime

Clear

Route du Verney 7 1070 Puidoux
O 173 648.460 m®

@© symbols info 66% Collected: 7 | Total: 9

11 O <

6 CONNECTIVITY & TROUBLESHOOTING

6.1 What is the difference between online and offline
mode in UDRIVE?

When you are online, the UDRIVE app uses your email and password to securely verify your identity with our server. This gives
you full, real-time access to all latest data attached to your account (Tours, Keys, Access level).

When you are offline, you can still access the app using your PIN, but only for a limited time: up to 24 hours. After that, you will
need to go online and log-in with your email and password again to revalidate your session. This ensures that your account stays
secure and up to date.

6.2 What should | do if | encounter errors in the
UDRIVE app (downloading tours, creating a Free Tour,
synchronizing data)?

In case of errors during the synchronization process on the mobile app, you should log back into the UDRIVE app using
your Email and Password. For that, you should press the Sign out button in the Slide Menu, and then choose the option to not
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Login using the PIN by choosing the option Couldn’t find your username? Please click here to login from the bottom of the
page

Synchronizing tours...
Upload tours
Tournée Libre 2025-08-25 09:36
Status. Remaining to collect
o% o 24

A\ Eror creating free tour

1. Receiving different errors
Download tours during the Synchronize
No tours for download available Tours operation

A\ Error fetching the available tours for download

y

2. Close the window |

Close

ﬁ

€ Login with PIN

= Home [

3. Open the menu

| 3. oventhemens ;)
Open (1) Programmed (1) @
Finished (0) Free (0)

4. Tap Sign out

PuidouxMetersimportExcel_with

LoRa.xlsx
0 Type Programmed Tour |:>

Status Not Started

I:> Please enter your local PIN code for offline access

Please select a user

|i» Open Tour

[ -, .
|Il Create Free Tour

é Finish Tour(s)

ONONONG,

? Help

5. Choose the option
Couldn't find your username?

LN T B Please click here to login

Device name;
Android ID:

+ Device Model: Samsung SM-AS36B
Android Version: 16

Couldrt find your usemame ? Please click here to login

1l O < 1] n <

7 USER INTERFACE & SETTINGS

7.1 What do the tour tags mean in INFINIO?

On the INFINIO platform, the following tags may apply to your Tours:
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open The Tour is successfully imported on the INFINIO platform and is ready to be
assigned to a device.

free The Tour is a Free Tour.

The Tour is assigned to a device. Now use UDRIVE app to download it on your

igned
— device.
on tablet The Tour is synchronized on the device. You can know use UDRIVE app to start
a drive-by collect.
finished reading The Tour has been completed on the device and has been uploaded back to
INFINIO platform. The Tour is ready for export.
archived The Tour is not active anymore and cannot be assigned againto a

device. However, the Tour is available for a new export.

7.2 What is the meaning of the symbols in the UDRIVE
app?

To see the explanation for each symbol in the UDRIVE App, you can use the Help menu as shown below:

Tours (0)

Open (0) Programmed (0)

Finished (0) Free (0)

Furthermore, below you can find the meaning of all symbols used in the UDRIVE app:
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J Readout OK @ Water
e Not readout (Programmed Tour) @ Hotiaen
@ Gas
J Readout but not decrypted (Free Tour)
c
@ ﬂ“”ﬂ Heat
J Readout but not decrypted (Programmed Tour) ﬁ S
ectricity
Meter state error or alarm ? Othier
°
? Unknown
L ]

Datetime of a key date value

Readout OK Meter state

Not readout User remarks

Meter location

00O

Readout but not decrypted

Manufacturer of the meter

B E> OB ED

Meter state error or alarm

7.3 How do | find my account number?

You can find your account number on the INFINIO platform or on the UDRIVE App.

7.3.1 INFINIO platform

On the INFINIO platform, navigate to the Profile section and then to Accounts section from the bottom of the page. There you
can find your account number.
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| INFINIO platform Profile

Edit your information

First name
v

Last name
1. Click on the Profile Icon on Phone number
oP top-right corner
Email cristian.botocan@gwf.ch

@ Profile

| 2. Select the Profile section |

Authentication & Security

& Users Access Password

Your last login was at Aug 26, 2025, 10:04 Itis advisable to change your password every 6 months.

& Notifications
(0] Rclc:m Change Password

You have full access on all modules, additior may invite
new users/admins and edit current users and their access level.

[ Converters

[h Sub Companies

e Language ‘en) > Muilti-Factor Authentication (MFA)
Add authentication security with an additional factor such as email.
(@ Theme >
Enable MFA
5+ Logout
Accounts

© GWF Labs Single Member Private Company  acuve
Aceount number

3. Find the Account number
at the bottom of the page

7.3.2 UDRIVE app

For the UDRIVE app, from the main page, you select the Home menu. On the top you can see your Customer account and Area
code, which comprises the account number.
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1. Open the menu

rours (1)
Open (1) Programmed (1)
Finished (0) Free (0)

PuidouxMetersimportExcel_with
LoRa.xIsx

Type Programmed Tour
Status Not Started

i O <

Area code:

Customer account: 2. You will find your
customer account

(account number) and
area code

Open Tour
|i} Create Free Tour
E] Finish Tour(s)

?

Help

App Version: UDRIVE 1.5.2 (30)
Device name:

Android ID:

Device Model: Samsung SM-A536B
Android Version: 16

I O <

7.4 How do | change the number format settings in

UDRIVE and INFINIO?

UDRIVE and INFINIO allow you to customize the number format according to your preferences. By default, the application uses

your local number format.

Innovative solutions
for valuable resources

- gwf-group.com



5 JE

Tour( 1. Select the Settings menu ‘

General
Open (0) Programmed (0) Language

Enghisn | 2. Enable Customizable Format ‘
Finished (0) Free (0}

Customizable Format El

Thousands Symbol

Thin space ()

3. Select your preferred thousands
and decimal separators.

Decimal Symbol
Dot (.)

App theme
System

Sound theme *'

Gaming

Inactivity timeout
20 minutes

Readouts
Export Readout Files
Fetch keys and decrypt when collecting &

Show progress notification when collecting @
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2 GWF AG ~ | 1. Click on your Profile Hﬂ -

OoP

| 2. Click on Profile ‘ ‘ @ Profile |

& APIKeys

& Users
B Notifications
[ Converters

[l Sub Companies

Regional Number Format

@ Language (en) >
® Theme >
1,234,567.89
5+ Logout
Custom separators 3. Enable Customizable Format | | Customize C
Thousands Separator
Dot (.) Comma (,) Narrow No-Break Space ()

Apostrophe (')

Decimal Separator

Dot (.) Comma (,)

4. Select your preferred thousands
and decimal separators

® Language ® Theme

7.5 How do | change the sound theme?

UDRIVE allows you to change the sound theme used for new readouts, duplicate readouts, and errors. Follow the steps below to
change the sound theme.
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Td 1. Select the Settings menu

€& Settings

Open (0) Programmed (0)

Finished (0) Free (0)

General

Language
English

Customizable Format -9

Thousands Symbol
Thin space () © Gami
aming

4. Preview each
notification sound

Decimal Symbol
Dot ()

App theme 3. Tap the speaker icon
System to preview the sounds
Sound theme
Gaming

On new (unique) readout

On duplicate readout

On error

2. Select your preferred sound theme I

ORI

Readouts

Export Readout Files

Fetch keys and decrypt when collecting

‘Show progress notification when collecting

7.6 How do | enable or disable the Tour Progress
notification?

UDRIVE displays a Tour Progress notification while collecting a tour, allowing you to track the collection progress even when
using other applications on your tablet. This notification is enabled by default but can be disabled by following the steps below.
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& Settings

Td 1. Select the Settings menu

General

Open (0) Programmed (0) Fanplace
English

Finishad (0) Free (0)
Customizable Format @ .
Thousands Symbol
Thin space ()

Decimal Symbol
Dot (.)

App theme
System

Sound theme "

Gaming

Inactivity timeout
20 minutes

Readouts

Export Readout Files
Fetch keys and decrypt when collecting ‘

Show progress notification when collecting E

2. Enable or disable the Tour Progress notification

8 DEVICE INTEGRATION REQUESTS

8.1 My meter is not supported. How can | request an
integration?

If your device is not yet supported, you can request an integration by filling out our device integration form:
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